Socially Minded and Responsible Trading™ " SMaRT

garage services
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SMaRT Garage Services
Commitment to our customers

SMaRT stands for Socially Minded and Responsible Trading™ and is
intended to convey our commitment to exemplary service and value
for money. SMaRT garages are:

Ethical — we want you to recommend us to friends, family, associates

and colleagues so we won't try to sell you things you don't really need.

Responsible — we use licenced, registered firms to dispose of waste
oils, tyres and other items that can damage the environment.

Women friendly - our staff will always treat you with respect
accepting that the garage trade has not always treated women with
the respect they are due.

Committed to your safety and wellbeing — our technicians are
fully qualified and our equipment is independently tested, serviced
and calibrated so you can be confident in all work undertaken.

Clean and efficient — we keep our garages clean and tidy because
we want you to know that we care about your vehicle in the same way.

Able to work to your budget - we fit good quality parts and
components manufactured to O.E. (Original Equipment) specifications
or main dealer parts and components if this is your preference.

Helpful — we will collect your vehicle from your home, workplace or
anywhere else within a 3 mile radius of your nearest SMaRT garage.
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Open and transparent — we are accountable to our customers so
will happily explain anything that you are not sure about.

Giving something back — in addition to helping people with mental
health problems and other disadvantages gain work experience, we
use local companies for our parts and consumables.

Interested in your ideas — we are always open to any suggestions
you may have about how we can improve the services we offer please
feel free to let us know you ideas.

Thank you for your custom.

For more information please visit our website
www.smartgarageservices.co.uk or call our main office

on 0208 855 7386
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